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CERTIFIED MAIL - RETURN RECEIPT

Associate Administrator for Enforcement
Nationai Highway Traffic Safety Administration
40} Seventh Street, S.W.

Washington, DC 20590

RE: NHTSA Recali Campaign Number: 29Y-055.004
Volvo Trucks North A]:nmca, Inc., Recall Number: RVXO{%903

Volve Trucks North America, Inc. of Greensboro, North Carolina, per the requirements
of 49 CFR Part 573.5(cX%), herewith submits a copy of its recall bulletin and cwner
notice for the subject recall. Mailing of the bulietin and owner notices was started on May
17, 1999, and was completed on May 20, 1999.

Very Truly Yours

Charles D, Pawell
Recall Administrator

Enclesurss (2)

Yolre Trucks North Amarica, Inc Talophom
7000 Nationsl Sendcs Re. (27408 (238} 383-2000
PO Box 28116

Grmetaborn, NC 37402-8116



sarery recal suitenn [y

SAFETY RECALL RVXX9903
MAY 1999

ATTENTION: SERVICE MANAGERS
PARTS MANAGERS

SUBJECT: Mecrtor Automatic Slack Adjuster Puil Pawl
SAFETY RECALL INFORMATION:

Volvo Trucks North America, Inc. has decided that a defect relating to motor vehicle safety exists in
certain Volvo model vehicles.

The brake amomatic slack adjuster pull pawl may not have been tightened to the specified torque. If
thiz condition exists, the brake will loose further adjustrent, and the affected wheel brake assembly
will become ineffective.

. VEHICLES AFFECTED:
Certain Autocar, VN, WG, and WX model vehicles manufactured by Volve Trucks North America,
Inc., between January 12, 1999 and January 18, 1999 with Meritor brake automatic slack adjusters.

YEHICLE IENTIFICATION NUMBERS {VIN):
There are two hundred and cighty-five (285) vehicles affected by this recall.

The affecied vehicles are within the following VIN range,

From Through
AVGEDCTHEXNS 19900 4VHSCEJHXXN 326076
AVGETDATHAXNT761 0 AVHICCGF4XNAO6TIE]
NOTE: To verify or determine if a particular vehicle is affected by this recall (or any other

recall}, you should consult the Dealer Commmication System { WINS). By entering
the Vehicle Identification Number into the Vehicle Inquiry (VEHINGQ} segment, the
screen will display in the upper right hand comer any outstanding recall.

The enclosed “Dealer Listing™ identifi=s the vehicles that were sold or shipped to your deaiership. Be
sure to check the VEHINGQ screen before performing the recall to verify that the recall is still open.
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INSPECTION INSTRUCTIONS:
There are no inspections required for this recall.

HEPATR:

The repair consists of tightening the Merilor automatic slack edjuster pull paw! to the specified
torgue at all wheel/brake locations. The Meritor repair instructions are attached at the end of this
bulletin.

TIME ALLOWANCE:
Inspection: . - Mo time allowed
Repair; - 0.7 hour per vehicle

RECALL PARTS:
No parts are required for this recall.

KIT ORDERING PROCEDURES:
Does not apply to this recall.

DEALFER INVENTORY:
No parts should be required from dealer stock.

REMOVED PARTS:
Does not apply o this recail.

CLAIMS FOR CREDIT:

Ezpenses associated with the performance of this recall will be reimbursed based on the guidelines
identified in this Bulletin, and by submitting a claim following published instructions in the claim
preparation section of the “Warranty Administration Procedures Manual™.

NOTE: Claims for a recall repau' must be submitted within 2 working days from the repair date.

CLAIM CODING INFORMATEON:

Type - P

Authorization Number - RVXX9903

Inspection - NONE

Repair - 51411-0-02 0.7 hour per vehicle

Pape 2 of 4
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OWNER RECALL RESFONSE CARD:

The "Owner Recall Response Cand™ is to provide the vehicle owner with a convenient way to notify
Volvo Trucks North America, Inc. of changes affecting the ownership of the subject vehicle. The
owner card is not imtended for dealer usage other than to assist youn in the preparation of the repair
orders necessary to perform the applicable recail on the subject vehicle. Please do not use the card as
a way to inform Volvo Trucks North America, inc. that the vehicle has been inspected or modified.
Your WINS on-line system entry is sufficient.

DEALER RECALL RESPONSIBILITY:

Dealers are to perform the recall on all vehicles subject 1o the recall at no charge to the owner
regardless of mileage, ape of vehicle, or awnership from this time forward. Whenever a vehicle
subject to this recail is taken into or is in your vehicle inventory or dealership for service, we
strongly recommend you make every effort to perform the recall correction before the vehicle is sold
or released to the owner.

IMPORTANT NOTICE:

A copy of the Owmer Notice has been included for your reference. Flease note that the National
Traffic and Motor Vehicle Safety Act requines that the owner’s vehicle(s) be corrected within a
reasonahle time after parts are available to you. The law states that failure to repair a vehicle within
atxty (60) day after tender for repair ghall be g prims facia evidence of unreasonable time. However,
circumstances of a particular situation may reduce the sixty (60) day period. If an owner's vehicle is
not repaired within a reasonable time, he or she may be entitled, without charge, to a reasonable
pguivalent vehicle or refund of the purchase price, less reasonable allowance for depreciation.

WVolvo Trucks North America, Inc.
PO Box 26115
Greensboro, NC 27102-6115
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2 MERITOR.

A Bevlags oof Remijrwen ) Pasghbicolngy

Check that the torque for sl automatic glack
adjustar {ASA) pull pawila is 16-20 Ib-ft (20-27 N+m).
Maeritor requires this inspection because soma
ASAs ehlppad betweaen January B, 7999 {Julian
deta 99 8], and January 14, 1998 Llulian date 99 14}
could hava loose pawl aszambiies. To focate an
ASA's ghipping date, refar to the Julian date
printed on the label atdachad to the ASA &

For caomplate maintanance and sarvica instructions
on Maritor's PayMasrar® Automatic Slack
Adjusters, refer to Malmenance Manual Na. 4B,
PayMaster® Automatic Sisck Adfustsr. To order a
copy of this publication, call Meritor’s Customer
Sarvica Canter at B00-535-5560.

Inspect and Tighten the Automatic
Slack Adjuster Pull Pawl

A WARNING
Jo prevant serious sye infiry, aﬁnp woar safe

aya profection when yois perfarm vahicls
METENRRCe OF 3ErVIicR.

Mmmw;mmmmm

1. Park the vahicle on a lavel surface and Yock
tha wheaels,

2. Htha brake haa a spring brake, comprass and
lock thw gpring. so that tha brake iz rafeazed
complately. Check that no air pressure ramains
in tha service half of thea alr chamber.

3. Locate the automatic slack adjuster pult pawl.
The pull pawl iz located in ans of three
possible locations. Figura 1.

1655280
Printad in the USA

TP-9543
isgued 4-85

Chack Pull Pawl Assemblies
for Meritor Automatic Slack
Adjusters Shipped Between
January 8, 1999, and
January 14, 1999

NOTE: Use a crow's fopt wrench or adapter whan
the pull pawl iz dificullt o scoess.

4. Usa a dlal-type or £lick-typa torque wrench
fted with a 3/4-inch sockeat 1o tightan the pull
pawl| to 15-20 Ib-ft {20-27 N*m). Figura 2. 0

Fgure 2

TP-4343
Ixstsad #-54

© Lopyrighl Marfigr Adtnmodiea, Ine., 1688 Pagu 1



Free Stroke Measurement

A CAUTION

mmm:mﬂpﬂwfnrmua
comvermiipnal pawl before roteting the manial
adfusting nal, or yoo wilf demage the pawi tasth,
A damaged pawi will not aliow the siack sodfrster
o automaeticelly sdiust brake clearsnce.
ﬁmmdpau#mpﬂ!ﬂg the vahicie ip

NOTE: Dunng pravantive maintenance on an
in-sarvice braka, check both the free stroka as
described below and the adjustad chamber stroke.

On some applications, you may find the In-sarvice
free siroks to ba slightly Jonger than specified in
Step 5. Howaver, this is not necessarily a cancemn,
ag long as the adjuated chambeor stroke is within
the limits shown in the Commercial Vehizle Safety
Alliance {CVSA) charts at the end of this
publication.

1. Disengage tha pull pawl.

2. Tum the adjusting nut in tha direction shown in
FAguira I until the linings towch the drum and
then turn the adjusting nut in the appesite
diraction /2 turn.

A CAUTION

Do not sat FREE STROKE sharter than
specificatinns sod by the Commarcial Vehicls
Safety Aliance MJM ¥ FREE STROXE is
toc short, Enings can drag snd damags the brake.

h. Tha difference between maasuremant “X”
and measurament “Y" ig the FREE STROKE,
which sats the clearance between the llnings
and drum Irotor]. FREE STROKE for drum
brakes must ba within 1/2-inch — 5/8-inch
{52.7-15.9 mm). Rgure 4.

Figura 4

FREE STROME = Y~ NHUNLIS "X~
Drym beaks fran stricke eyt ba
2"-58/8" {117-159 rmm).

2. Maeasure the distance fraom the center of the
large clevis pin to the bottom of the air
chamhber while the brake |e releasad. Rafar 1o
*X* In Fgura 4.

4. Uss a pry bar to move the slack adjuster so
that the limings are against the drum (applying
the brakas). Measurs the sama distanca again
while the brakas are applied, Hefar to “¥Y™ in

Figure 4.

TP-26l1
Iseund 4-89

Fagu i {5 Copyright Maritar Automothve, Inc, 15594

6. H# iz necessary to adjust the stroke, lurn the
adjusting nut 1/8 um in the direction shown In
Flgure 5 and check the stroke agein. Continue
ta measure and adjust the stroke until it is
adjusted corractly.

7. Ralaase the pull pewl,

o5 o240
Printed in the LS4
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Check the Automatic Slack Adjuster
1. Disengage the pull pawi.

2. Lengthen the stroke by rotating the adjusting
nut four (4) clockwise TUrns.

.3. Aelaase the pull pawl.

4. Uss a pry bar to mova the sltack adjuster so
that tha linings are against the drum {applying
tha brakes}.

5. Measurg the FREE STADKE. Refar ta the “Free
Suoke Measurement” sacticn of this
publication.

& | the automatic slack sdjuster adjusts
correctly: Pracesed to the next step.

¢ If the automatic slack adjuster does not
adjust comectly: Refar to Section 8 of
Meritor Maintenance Manual No. 4B.
To ordar this publication, call Maritar's
Customar Service Cantar at 800-536-6664),

A WARNNG

Whan you work on # spring chamber. carstully
follow the service imsinintions of the cliamiber
mamdecturer. Suddan relesse of & compressed
Sprivg tan cairse sarious persornl infury.

6. If the brake has spring chambers, carafully
releasa the spving.

7. Adjust tha brakes. Refer to Maintenance
Manual No. 4B, Paytiasrer® Automatic Siack
Adjuster

8. Hemove the blocks from tha whoals.

8. Tast the vehicle to ensurs thet tha brake
gystem iz operating corractly before you return
the vehicle ta service.

15Ty 24240
Printed in tha USA

Commercial Vehicle Safety
Alliance {CVSA) North American
Out-of-Sarvice Criteria
Reference Charts

"Standard Stroke™ Clamp-Type Brake
Chamber Data

Outside Brake
Diamstar Adjustment
Typs {inches} Limit (inches)
5 172 1-14
g B-1/4 1-3/8
12 b-4/18 1-3/8
16 6-3/8 1-3/4
20 8-25{32 1-3f4
24 1-7/32 1-3/4
30 83132 2
a6 9 2-1/4
“Long Stroke ™ Clamp-Type Breke
Chambar Data
Outslde Brake
Diamatar Adjustment
Typs {inchies} Limit linches)
16 E-38 20
20 6-25/32 2.0
24 ¥-7/32 20
24 ¥-7/32 25
30 8-3732 25

D Capyright MevIor Aurtemedwe, tnc., 1949

* For 3 maximum gtroke typs 24 chambears

NOTE: A braka found at the adjushnent Jimit ia not
a vioistion,

TF-3843
lexuad 4-13
Fagnid
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MERITOR..

A Battngy of hiivew Tanlmslopy

Mwityr Mysvy Vahicle Sypmsey, 110
2185 Wast Mapla Road

Ty, M 04 LIS A,

BO-5.35- 0500

anenr e ritoravio com

Information contained in this publication wak in et at the Gme the publication waa cpprovad far grinting ond i
sublect to change withaut notice or abilily. Marior Heavy Vahlele Systema, 110, rzarves the right o veveta the
infurmation presented or discontren the produston of parts descibed et any tim. :

@ Capyright 1988 TP-5a43
Maitor ALltomotiva, Inc, Iesund 4-35
£l Rights Ragersod Privtud in tha LISA 16529724740




SAFETY RECALL NOTICE

SAFETY RECALL RVXX9903
MAY 1999

Dear Valve Truck Orwner:

This nofice is sent to you in accordance with the requirements of the National Highway Traffic and
Maeior Vehicle Safety Act.

Volve Trucks North America, Inc. has decided that a defect that relates to motor vehicle safety exists in
certain Awtocar, VN, W, and WX model vehicles built between January 12, 1999 apd January 18,

1999,

SAFETY DEFECT: The pull pawl on the automatic slack adjuster a1 each wheel brake location
may be loose.

POTENTIAL RISK: If this condition exists, the brake will loass farther adjustment and

eveniually become ineffective. An ineffective brake may without waming
increase the vehicle stopping distance, and potential for vehicle crash,

PRECAUTION YOU There are no precautions you ¢an take other than having a Volvo truck

CAN TAKE: dealer check each brake amtomatic siack adjuster pull pawl on your
vehicle.

REFPAIR: At no charpge to you regardless of your vehicle’s age or mileage, a Volvo
truck dealer will check each automatic slack adjuster pull pawl and where
required tighten to specified torque.

TIME REQUIRED The labor time required to repair your vehicle is 2bout one hour.

FOR THE REPAIR: -

WHAT YOU SHOULD Volvo Trucks Narth America, Inc. grpes you to immediately contact
Do: a Volvo truck dealer for a service appoiniment to have your vehicle
repaired. No parts will be required for this recall.

Yohus Truche Herth Amarden, bnc.
THDD MevlirM e R,

PQ B 26114
Gigpnaboes, B 2740728115



NOTICE REGARDING
LEASED VEHICLES:

OWNER RECALL
RESPONSE CARD:

ASSISTANCE:

If you are n Lessor of vehicles subject to this Notice, you have an
obligation under Federal Law to provide a copy of this Netice to all
Lessees within 14 days of your receipt of this Notice. Further, you must
maintain a record which identifies the Lessee(s) to whom you send & copy
of this letter, the date you send this letter, and the Vehicle Identification
Number(s} of the vehicle{s) that you have leased to that Lessee. For
purposes of this Notice, the term Lessor means: a person or entity that is
the owner, as reflected on the vehicle’s title, of any five or more leased
vehicles (as defined in 49 CFR Section 577.4), as of the date of
notification by the manufacturcr of the existence of a safety-related defect
or non-compliance with a Federal Motor Vehicle Safety Standard in one or
more of the leased motor vehicles,

The enclosed “Owner Recall Response Card™ identifies your vehicle.
Presentation of this card to your dealer will assist in the processing of your
vehicle in the shortest time possible. If you do not own, have sold or have
traded the vehicle identified, please let us know by completing, and
giphing the pastage-paid Card and retuming it ta Volve Trucks Notth
America, Inc. so we can update our records,

If your vehicle has not been modified within a reascnable time after
tendening it to the deakr on the agreed-upon date, please contact:

Volvo Trucks North America, Inc.

Recall Department

P.O.Box 26115

Greensboro, NC 27402-6115
or call our toll-free number: 1-800-528-6586. You may also submit a
complaint to the Adrinistrator, National Highway Safety Administration,
400 Seventh Strect, 8. W., Washingion DC 20590 or call the toll-free Auto
Safety Hot Line at 1-800-424-9393, Washington, DC area residents may
call 202-366-0123.

We regret any inconvenience this recall may cause, but hope you will share in our concem for your
safety and satisfaction with your vehicle.

Sincerely,

Volvo Trucks North Amenica, Inc.



